
Important Information about a Depressurization Event 
PWS #1280290 

The entire Black Rock potable water system is routinely monitored and consistently 
chlorinated to maintain quality. A Black Rock Utility technician has begun sampling to 
confirm water integrity.  

Customers within the Black Rock and remaining CDA National development may not have 
experienced a low-pressure event due to separation of pressure zones. If you 
experienced low pressure, this notice applies to you. 

While preventative measures have been established to significantly diminish the potential 
for contamination, it is not possible for any public drinking water system to completely rule 
out the potential for contamination during a depressurization event. This potential for the 
introduction of microbial and chemical contaminants into the water system may pose a 
special health risk for people with weakened immune systems (immuno-compromised 
persons), children and the elderly. If such contamination were to occur it may cause 
symptoms such as nausea, vomiting, diarrhea, cramps, headaches, or other symptoms.  

If you have questions or concerns regarding our drinking water, please contact the Utility 
Manager, Braden Agueros, at:  
braden@unitedcrown.com  
Office:  208-772-7867 

Braden Agueros, Utility Manager
Black Rock Utilities, Inc.

Please see the attached information sheet regarding Depressurization within a water system.



Important Information about Depressurization Events 

When a significant pressure loss occurs there is a potential for back flow or cross 
connection contamination to occur in the water system’s distribution system, thus 
initiating an opportunity for contaminants to be drawn into the drinking water supply.  
The Operators have done their best to limit this potential through the implementation 
of the cross connection control program, and by continually disinfecting the system 
with low levels of chlorine.   

While preventative measures have been established to significantly diminish the 
potential for contamination, it is not possible for any public drinking water system to 
completely rule out the potential for contamination during a depressurization event.  
This potential for the introduction of microbial and chemical contaminants into the 
water system may pose a special health risk for people with weakened immune systems 
(immuno-compromised persons), children and the elderly.  If such contamination were 
to occur it may cause symptoms such as nausea, vomiting, diarrhea, cramps, 
headaches, or other symptoms.   

If you are concerned about the potential for contamination due to a depressurization 
event, please consume bottled water if you notice a decrease in pressure at your 
tap. (Boiling your water may not be an effective method to ensure that you are 
protected from all potential contamination).  Should a depressurization event occur, 
you will be notified as quickly as possible.  
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	Date9_af_date: 6/20/25
	Text10: On 6.19.25 at approximately 10:00am, Black Rock Utilities (BRU) responded to a call of no water at a home in the Estates at Black Rock (EBR). 

BRU's operator quickly found and shutoff the broken section of 8" potable mainline feeding the easternmost end of Mylonite, to the east of the reservoir and booster station. Homeowners were promptly notified by BRU of the break. 

That section was isolated around 11:00am and services were returned to customers on the other side of the isolation valve on the western-side of the reservoir and potable booster station. 

Excavation was called out, and the crew brought the line back into service at approximately 7:00pm after flushing at dead-end mains. 


